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A DOCUMENT IMAGING COMPANY

Corporate Overview

Company Background

FNTI is a national company providing backfile image conversion of mid to large size projects for mar-
kets such as financial services, insurance, government and education. FNTI utilizes the latest tech-
nology and methodology to successfully complete some of the most complex projects in the US. To
illustrate, FNTI recently accomplished several projects one being a conversion of 290 million images
in less than 75 days.

FNTI is headquartered in Milpitas , CA with distributed production centers across the nation;

Hayward, CA
Ontario, CA
Chicago, IL

San Antonio, TX
Orlando, FL
Portland, OR

Mission Statement
To provide our customers with the highest level of service and best solution possible, to help them
quickly and accurately convert their physical documents to digital image without compromising the
quality of the results.

Imaging Services

FNTI is one of North America’s largest providers of document capture
and conversion services, and has become one of the largest conversion
houses for land title records in the world! With our state-of-the-art

technology, we are capable of scanning 150 million images per month.

FNTI specializes in the conversion of paper, microfilm, microfiche, aper-
ture cards, large-scale drawings, and books to electronic formats. We
provide full conversion services from the pick-up of files through scan-
ning, indexing, OCR, quality control and export of the archive to the final
imaging solution.

www.fnti-imaging.com



Production Centers

FNTI's headquarters and primary production facility is located in Milpitas, California, with over 120 full-
time employees across the U.S. FNTI's other production centers are located in: Hayward CA, Ontario
CA, Portland OR, Chicago IL, Orlando FL, and San Antonio TX.

FNTI also specializes in on-site conversions, working directly with the client to ensure the safety and
confidentiality of their documents by providing our services at their location. In such situations, FNTI
will transport all necessary equipment to the client’s location and will perform all services as required
to execute the project.

Organizational Staffing

FNTI is structured to emphasize teamwork and communication. Our team of trained technicians and
knowledgeable scanning and indexing staff has many years of experience, allowing us to consistently
increase production efficiency without compromising the quality of our services. All departments and
employees work closely with each other, promoting an efficient workforce. Project Managers, Systems
Engineers, and Sales Managers are always easily accessible through email, voice-mail and in person.
It is important that everyone understands the specific objective of each client project and that is why
FNTI emphasizes cross-departmental responsibility and accountability.

Project Management

Quality is the result of effective project management. The underlying philosophy of FNTI’s approach to
project management is to create an environment in which work effort is carefully planned and where
progress is tightly monitored so that our clients receive the highest quality deliverables that meet or
exceed their expectations.

Emphasis on Quality

FNTI's proven conversion process is both high-speed network based and automated via our Production
Control Database. This combination enables real-time tracking and reporting of the media population
through each stage of the conversion process. As a result, our process provides a high degree of ac-
countability, population integrity, and output quality. Our production parameters are designed on the
axiom that control and accountability remain the keys to effective Quality Assurance.

CORPORATE HEADQUARTERS

367 Sinclair Frontage Rd. Tel: 800.536.2212
Milpitas, CA 95035 Fax: 408.942.1260

www.fnti-imaging.com



